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1. Getting Started

1.1 What is AIDA?

PwC’s AIDA (Al-Driven Annotation) is a solution built on AWS that transforms documents into
digital intelligence, both on demand and at scale. Using AWS large language models (LLMs),
tech-enabled services can help accelerate your ability to extract the insights you need from
your documents securely and with confidence. Simply upload your document into the
solution, review the data and follow the prompts to publish new information quickly and
easily. Users can also leverage our GenAl chat feature to ask questions about their
documents and get answers immediately. For more information on AIDA, visit our website
and/or the AWS Marketplace.

1.2 Logging into AIDA

e Navigate to https://aidrivenannotation.pwc.com/login
e Enteryour email address in the respective field
e Click the Login button to authenticate

J\HE

p“’c
Al Driven Annotation
Hello. Great to see you again!

Email

After clicking the Login button:

e Ifyour credentials are valid, you will be directed to the Home page
e [fyour credentials are invalid, an error message will appear
o Please contact AIDA support at us_aida_support@pwc.com with a description
and screenshot of the error


https://www.pwc.com/us/en/technology/alliances/amazon-web-services/ai-driven-annotation.html
https://aws.amazon.com/marketplace/pp/prodview-5ymuydq2i2vdq?sr=0-3&ref_=beagle&applicationId=AWSMPContessa
https://aidrivenannotation.pwc.com/login

2. Projects

Projects are the primary containers for managing configuration, team access, and all files and
tasks related to a single customer project. Projects form the foundation of work organization
in AIDA, allowing teams to:

e Configure custom templates and labels

e Manage team access and role-based permissions
e Engineer prompts

e Upload and process documents

e Extract and query data

2.1 Creating a Project
A new project in AIDA can be created from the Home page. To begin:
1. Click the New Project button

2. Fill out the projectinformation
3. Click “Save” to create your project

Project Details
Project Name *

Enter unicqua progect narma

Document Type *
Contract Extraction

Clant Name *

Enter a chent name...

Project Description (200 char kmit)

Briefly describe the project

Projct start dats

Project start date... (w]

WES/Charge code *

Enter a WES/Charge code...
Ao Duplcate Fiie Uploads?

i Yes () No

Does this project use a custorized modsi? *

© No, default information extract model () Yes. customized machine leaming model
Automatic Predictons? *

© Ye= () No

v i Gt

2.2 Deleting a Project

1. Select the trash canicon next to the project name
2. Provide areason for deletion
3. Type "DELETE"to confirm



Delete project

A Warning: This action cannot be undone.
tully deleted. This includes all files,
, label templates, project details, and team

Are sure you want 1o proceed? Please add a reason
in DELETE to complete.

Enter 'DELETE' to confirm action.

Note: Project deletion cannot be undone, so ensure all necessary data has been exported or
archived before proceeding.

2.3 Navigating Projects

Each projectin AIDA is organized around five core components, represented as tabs,
including (1) Files and Tasks, (2) Team, (3) Templates and Labels, (4) Training, and (5)
Dashboard.

2.3.1 Files and Tasks
The Files and Tasks page opens by default when you access a project, and serves as your

primary workspace for managing documents across AIDA’s custom data extraction and/or
guerying workflows.

Files represent the actual documents that have been uploaded to a given project. AIDA
generates a unique Task ID for each File (or document) uploaded to the project space. Files
can also be grouped into Cases, which represent a unique grouping of related documents
(e.g., a contract and related amendments). Similar to Files, each Case is assigned a unique
Task ID upon creation.

Uploading Files:

1. Clickthe 'ADD FILE' button on the top left corner of the screen
2. Inthe upload window:

e C(Click'Choose your files' to select files from your system

e Select an assignee for the document (optional)



e Confirmtemplate
e Select a folder location for organization (optional)

Once uploaded, files appear in the Files and Tasks tab and will automatically navigate through
the following statuses.

e OCR Processing: Initial status indicating that the optical character recognition (OCR)
process is running on the file.
e Predictions in Progress: Indicates the Claude LLM is running “predictions” or extracting
data from the file based on the assigned template and prompts.
o Note: Users cannot stop the Predictions in Progress operation
o Note: If “Enable Automatic Predictions” was disabled on the project creation
page, AIDA will skip this step and display ‘Unreviewed.” A user would have to

select the file(s) and click the - Iilbutton to manually start predictions.



il

pwe Al Driven Annotation Home Dashboard Files and Tasks Team Templates and Labels Training Procurement Demo °
| maoorowoen |[ Bavorie | Files and Tasks (11) Q searcn 7
B Al Files o AR
E3AIl Cases ] TaskID§ File Name Il File Path || Assignee Status Template || Modified I Actions
5 Al tems A O 71635 @ 2024-01-01 SOW -Company SOW_Counter_SIGNED.pdf ol Emily Molina Approved Contract 1111/2025 BEOO:
£ Contracts O 71638 @ SOW - ABC Company and SafeStor Facilities.pdf o InProgress  Contract 1117/2025 B OO:
EJInvoices All :
O 71637 @ Renewal - The Real Company and XYZ.pdf A Emily Molina InProgress  Contract 11/11/2025 BEOO:
Al . %
0 71638 B SOW - Real Procurement Co and Raw Materials.pdf 2 Unreviewed  Contract 11/11/2025 BOO:
Al . y
) 71639 E SERVICE LEVEL (1)pat u InProgress  Contract 1111472025 BOO:
Al %
O 71640 B SOW - Company -Agreement 2024 (Final).pdf S Sanjana Chopra  In Progress  Contract 11/11/2025 BBOO:
O 71641 B SOW - Voentis and Rovant Faciities. pdf M Domee Unreviewed  Contract 111772025 BEOO:
Htems/Contracts ~ Baciocco g
O 71642 W ABC_SafeStor_Invoice_July2025.pdf Al ftems/Invoices Unreviewed  Invoice 1111172025 200
O 71643 @ Rovant_Invoice_with_Expenses Nov2025.pdf All hems/invoices 0T"C Unreviewed  Invoice 111772025 BEOO:
O 71688 @ SOW Amendment - Vorentis and Rovant Faciliies (2)pdf  All tems Domele Unreviewed  Contract 11772025 BOO:
< 1 oft > 100/Page Vv

Add Files

Add Files

Choose your files
We accept .pdf .doc and .docx with a file size limit of 50
MB for each file or a .zip with file size limit of 100 MB.
File names cannot exceed over 100 characters.

Add Assignee
Select Assignee

Select template
Contract

Select Folder Location

Q, Search..

i All ltems A
I Contracts

1 Invoices

UPLOAD

2.3.2 Team

The Team page within each project allows users to manage access to the project. The
following project-level user roles are available for selection:

1. Project Owner: Typically used to designate project managers who can:
e Manage project settings and configurations
e Add, remove, and edit user roles and permissions
e Create, view, update, delete project assets (files, cases, folders, etc.)
e Create and edit templates



Create, edit, and remove labels

Publish files downstream (if custom integrations are enabled)
Create tags and comments on files

Update assignee/status of file

Note: Project Owners cannot create or delete projects unless they are AIDA

System Admins.

2. Data Scientist: Typically assigned to users responsible for prompt engineering and
configuration. Data Scientists maintain the same permissions as Project Owners

except:

Cannot delete files, cases or folders

3. Contributor: Typically assigned to users responsible for reviewing and organizing
documents. Contributors maintain the same permissions as Data Scientists except:

Cannot edit project details

Cannot edit user roles/remove users from project

Cannot create, edit, or delete folders

Cannot delete files or cases

Cannot move files from folders to different folders

Cannot publish files to client integrations

Cannot access the Templates & Labels or Training tabs (including any actions
within those tabs)

4. Read-Only: Typically assigned to users responsible for reviewing specific documents,

only assigned to them. Read-Only users maintain the same permissions as

Contributors except:

Cannot access the Teams, Templates & Labels, or Training tabs (including any
actions within those tabs)

Cannot leave tags or comments on files

Cannot CRUD cases or folders

Cannot change the status/assignee of file

Cannot upload files

Cannot download files

Cannot utilize any chat functionality



Adding Team Members to a Project
To add new users to a specific project:

Click onyour project and select “Team” tab

Click the " Add User " button on the top right-hand corner of the Team page
Type inthe user’s name in the field bar (at least 3 letters must be typed)
Select the user

Click “Save”

Ok o0bdb =

Removing Team Members from a Project
To remove users from a specific project:

1. Click onyour project and select “Team” tab

2. Inthe “Remove User” column, click the trash button

3. Onthe confirmation popup modal, click “OK” to delete the user from the project
a. Ausercan be readded to a project at any time

pwe Al Driven Annotation Home Dashboard Files and Tasks. Team Templates and Labels Training Procurement Demo = = @

Team Q, Search user in this project
ADD USER EDIT USER AOLE
Manage Users (6)

User Name I Email Address User Role I Added By I Added Date I

i

Lomims s s semss el e w Projest Chwner 101072025

Fori s o g Froject Gwner 10072025

[T A Project Owner 12nzmozs

S O e e b el Project Crwner 100z02s

amman Kemiks cridan o T Project Chwner 12/12/2025

DOOC\DOE

Taa W aahea s T L Project wnar 111472025

1 et1 > B0/Page

Manage API Keys

AR Koy I ARLID I AR Vatue I AP Role I Acicad By & Added Date | Remove AP Key




Remove user

Are you sure you want 1o remove - @S 0T MR-
o-a L e n »
from this project ?

2.3.3 Templates and Labels

The Templates and Labels page within each project allows users to configure custom
templates based on the types of documents they plan to process in AIDA.

Templates serve as reusable frameworks within a project that defines what information
should be extracted from documents. Each template contains a collection of labels, making it
easier to maintain consistency when processing similar document types across your project.

Default Templates

Within each project, a template named “Default” is automatically created. This Default
template will serve as the primary template for the files you upload to AIDA and where the
collection of labels will originally be stored.

The Default template is automatically applied to any file you upload. Only 1 template can be
default at a time.

Changing Default Template
Users can also change the default template that is applied to files that are uploaded.

1. Underthe Templates and Labels tab, find a different template that has been created
for that project

2. Under the “Actions” column, click the “Start” button

3. The message will display: “The Default template is the default. Do you want to select
the [xx] template as the default? Only one template can be default at a time.”



4. Click“OK.
5. The [xx] template will now be designated as the default template

i
pc AlDriven Annotation  Home  Dashboard  Filesand Tasks ~ Team  Templatesand Labels  Training Procurement Demo s © @

Templates and Labels

Template Name | Default & 1 Labels || I Custom Labels I \pplied | T Actions
M) W win sl Buriv's. Banainsin

Contract Yes 10 0 10 9 T ] = ] [
A b s AR RE i

Default No 0 0 0 0 " v, o ®

e -

Invoice No 6 0 6 2 T ] oOe
e T — W RSTe Ba e

Pur r No 0 0 0 0 =y pr— o ®

< 1 oft > 25/Page V

Mark As Default X

The Default template is the defauit. Do you want to select the
Contract template as the defauit? Only one template can be
default at a time.

CANCEL OK

Creating a New Template

1. Navigate to the Templates and Labels page
2. Click'NEW TEMPLATE'
3. Inthe Create new template modal:
e Enter Template Name: Use a descriptive name that identifies the template's
purpose



e Add Template Description: Provide details about the template
e Build Template From (optional): Choose an existing template as a starting point

4. Click ‘CREATE’

Create new template

NAME OF THE TEMPLATE *

Ingert the name

DESCRIPTION OF THE TEMPLATE *

Enter a description and detals about this template here

BUILD TEMPLATE FROM

Sedect template (If not salected, tempiate will be blank)

CANCEL CREAT

Applying Templates to Files
To assign a template during file upload, refer to the guidance in Section 2.3.1.

1. Afterfile upload:
a. Selectfile(s) in Files and Tasks view
b. Click "More Actions" (three dots)
c. Choose "Edit Template"
d. Select desired template



Edit Template

Vou wil upciate T Wbets yOu Ls 10 Make APOELONS i YOUr GOCUment

30 $home sctive I ihe rew selected terpiate. Annotitons wil remain

Sapiayed when the label is active for e pravicus and the new template.
Conmact v

cANCRL

Understanding Labels

Labels are the building blocks of templates, used to identify and extract specific types of
information from documents. Within a project, you can utilize both ‘Existing Labels’ and ‘New
Labels’

Existing Labels are labels that have already been created in other templates and can be
reused in the current template. When an Existing Label is used, it retains the exact same
prompt defined in the original template. As a result, any client-specific terminology or project-
specific language included in that prompt will also carry over to the current project.

New Labels is the page where users can create a new label for the first time in a specific
project. Labels created here can then be used across templates for a specific project.



p.& Al Driven Annotation Home Dashboard Files and Tasks Team Templates and Labels Training Procurement Dema
& Templates and Labels Contract

Contract
Procurement

EXISTING LABELS NEW LABELS

Selected Labels

i ! . Check th list,
Manage your available labels here. Check the box or drag and drop to the list, Drag and Drop Labels to the template and reorder s needed.

Q Sea
1.Company
AVAILABLE FIELDS ADDITIONAL INFORMATIONS
Ecompany cusTOM 2.Supplier
EContract End Date CusTOM 3.Document Date
Bcontract Start Date CUSTOM 4.Contract Start Date
BcCurrency CusTOM
5.Contract End Date
Customer cusToM
6.Currency
Customer Contact Information CUSTOM
7.Total Contract Value
Epescription of Goods and Services CUSTOM
8.Payment Terms
EDocument Date CUSTOM
Invaice Gompany cusTOM 9.Description of Goods and Services
CANCEL | SAVE
\ll rights reserved. PwC US refers to the Ut p of member fir | may time or [0 the Pw work ember firm is a separate legal entity. Terms of Use. Privacy Statement
puT:. Al Driven Annotation Home Dashboard Files and Tasks Team Templates and Labels Training Procurement Dema
- Templates and Labeés Contract
Contract®

Procuremant
NEW LABELS
Selected Labels

[
Drag and drap a labsl type info the form builder 1o create a custom fiskd. Drag and Drop Labels (0 the tempiats and reorder 8 needed.

1t 1.Company
2.5upplier

3.Document Date

$ i YesiNolabe: = Yes | Mo

4.Contract Start Date
ii Muttiselect Label
5.Contract End Date
H =
o 6.Currency
i1 Table 7.Tatal Gontract Value
i1 B8 Unstructured Table 8.Payment Terms

+ 9.Description of Goods and Services
: 1 (3 Question and Answear

CANCEL

ty. Taeme of Use. Privacy Statement

To create new labels:

1. Navigate to the Templates and Labels tab
2. Select an existing template from the list
3. Click'New Labels'
4. From the left side panel:
e Dragthe 'Question and Answer' label to the Selected Labels space

D CUSTOM #

D CUSTOM #

CUSTOM &

CUSTOM #

CUSTOM /

CUSTOM #

CUSTOM &

) CUSTOM

CUSTOM #

CLUSTOM

CUSTOM



e Enteraunique label name
e Provide a clear label description
5. Click'Save'

p..i: Al Drivan Annotation Homa Dashboard Files and Tasks Taam Templates and Labeals Training Procuramant Dama @
" Templates ; t Contract
Contract™

Frocummant

Selected Labels

Drag and Drop Labels 1o the template and reorder as needed.

Drag and drap a label type i

1.Company CUSTOM #

2.5uppliar GUSTOM #

3. Document Date CUSTOM
$ 1 YesNolabet | Yes | No

4.Contract Start Date cusToM

Muttisalect Labe

5.Contract End Date CusTOM &

&.Currency CUSTOM
i3 Table 7.Total Contract Valua cusToM
i1 ES Umstructured Tabbe 8.Payment Terma CcusTOM

9. Description of Goods and Services CusTOM

Question and Answer

2.3.4 Training

The Training page within each project allows Project Owners and Data Scientists to engineer
prompts which drive the extraction of data for each label previously configured in the
Templates and Labels page.

Through the Training interface, Project Owners and Data Scientists can:

e Import prompts for created labels
e Activate/deactivate prompts for created labels

e Delete prompts



i

pHe Al Driven A i Home D Filesand Tasks ~ Team  Templates and Labels  Training Procurement Dema D
Training Q Search
‘This is where you manage your model and its training within this project.

Status Type Name Parent Label Name | Accuracy - Precision (P) and Recall (R) Dataset

® Actie Labal Company PiNA R: NA 2 annotations in 1 document

® anrotated Template  Contet P NA RiNA 7 annotations.in 1

@ rctve Label Contract End Date PNA R:NA jons in 1 dogumen

® acive Labsl Contract Start Date P NA RiNA ions in 1 document

@ Acive Label Currency PNA R: NA 2 annotations in 1 document

O new Template Defautt FoNA A NA 0 annotations in 0 documents
@ rcive Labal Description of Goods and Services PNA f:NA 4 annotations in 1 document

@ Actve Label Document Date PNA R:NA 3 annotations in 1 document

O New Template Invoice PNA R NA 0 annotations in 0 documents.
@ Active Label Invoice Company PNA R: NA D annotations in 0 documents
@ Active Label Invoice Gurrency PNA R:NA D annotations in 0 documents
. Active Label Invoice Date P: NA R:NA 0 annotations in 0 documents.
® Actve Label Invoics Due Date PNA R:NA D annotations in O documents
. Active Label Invoice Suppdier P:NA R: NA 0 annotations in 0 documents.

© 2025 PwC US. All rights reserved. PwC US refers to the US group of member firms, and may sometimes refer to the PwC network. Each member firm is a separate legal entity. Temms of Use. Privacy Statement
Uploading Prompts
Uploading prompts in AIDA is a version-controlled process.

1. Gotothe Training Tab
2. Engineer prompts:
e Create a yamlfile on your local device with your desired prompt
e Uploadthe file as arule into the label by click the ‘Import Rules’ button

Import rules

Drag and drop or choose your file

DESCRIFTION

Here goes description of tha rules

CANCEL  IMPORT

Users can activate/deactivate/download prompts for labels. Uploading multiple yaml files for
one label is supported, and the user has control over which version of the prompt they would
like AIDA to use during annotations.

Activating prompts:

1. Gotothe Training Tab
2. Click alabel

3. Clickthe ®© button to activate the prompt



a. This will apply the specific prompt to the label that has been created
Deactivating prompts:

1. Gotothe Training Tab and select a label

2. Clickthe © button to deactivate the prompt. This will remove the prompt from
affecting the label it is uploaded to and therefore, will not influence the annotations
that occur

3. An alternative to deactivate a prompt is by activating another prompt within the same
label. Only one prompt can be active per label at a time

Downloading prompts:

1. Gothe Training Tab and select a label

2. Locate the desired .yamlfile and click the button to download the .yaml file to
your local machine

YAML File Tips

The YAML file must be created in a plain-text editor (e.g., Notepad on Windows or TextEdit on
macOS), and its structure must match the following format. This includes preserving all letter
cases outside quotation marks, indentation, quotation marks, colons, underscores, and
spacing. YAML files are sensitive to formatting, so even small deviations—such as changing
1lm_qgto LLM_Q, removing a space, or altering quotation styles—can cause prediction
failures.

Example YAML file:
LLM:

1lm gq: "Who are the legal parties in this lease agreement?”

2.3.5 Dashboard

The customizable Dashboard provides real-time visibility into key project metrics to inform
decision-making related to workload management and prioritization.

Key Metrics

1. Document Processing
e Document Processing Analytics
e Processing status by document type
e (OCRcompletion rates



e Annotation progress tracking
e Quality control metrics
2. Team Performance Analysis
e User activity metrics
e Annotation accuracy rates
e Processing time analytics
e Workload distribution

Interactive Features

1. Custom Date Range Filtering:
e Set specific date ranges
e (Compare periods
e Save frequent date ranges
2. Data Visualization Tools:
e Hover over data points for detailed tooltips
e Export specific visualizations to CSV
e (Customize view preferences
3. Report Generation:
e Export dashboard data
e Schedule automated reports
e Share analytics with team members

PWE  AlDriven Annotation Home  Deshboard  Filesand Tasks  Toam  Templates and Labels  Training Roal Estate Demo a8 © @

Dashboard b
Past 30 Days
Total File Count Total Unreviewed Total OCR Processing Total Predictions in Progress Total Predictions Complete
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Total Annotations Extracted : Error Type Breakdown

-
@ Syntax emor on line 1 in config.yam!

@ 503 Service Unavailable

@ Failed predictions due to syntax emor on line 31

@ Failed predictions due to syntax error on line 2
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€00 525
= 1
450~ S 4% 138
262 P
— N I &
i




Assignees by Longest Average Time to Completion

o0 5
2 512
ey Avg Completion Time P
450 a0 as 12 hour s '
362 )
» . 200
0 20 2 1"
Fiw Count - < e Mows
187 1 e [
= - ad 144 50 .
I I " . l l | I
[ -
3. Rivera R Kapoor L Bernett S Tran M Sha G. Chen N Patet

A Morgan 0. Okarfor £ Rossl

©® Unveviewed @ Complete Average Completion Time

Top 10 Documents by Longest Average Prediction Time

¥ 7 16
" 3 12
- n " ~
10 0 9

10 s
a I I I I

c

Doc 1 Doc2 Docd Doc4 J

Doc § Doc 6

1
g
£
£

@ Average Prediction Time in Minutes

4. File and Task Management

This section covers how to organize and manage files within your projects, including creating
cases, establishing folder structures, and performing various file operations.

4.1 Creating and Managing Cases

Cases in AIDA allow you to group related files together, such as contracts and related
amendments, to simplify search, navigation, and querying.

To create a case:

Navigate to the Files and Tasks tab

Select multiple files that need to be grouped together
Click the "Case" button that appears beside "Export"
Enter a Case Name and click SAVE

onh =



Case

Case Name *

Case 1|

2024-01-01 SOW -Company SOW_Counter_ SIGNED.pdf
SOW - ABC Company and SafeStor Facilities.pdf

Renewal - The Real Company and XYZ.pdf

FWJ.?L Al Driven Annotation Home Dashboard Files and Tasks Team Templates and Labels Training Procurement Demo @
meooroosn || Bamore | Files and Tasks (3) o s g
A Files 2 excor v | Y oomion |
& All Cases ) TaskiDJ File Name |1 File Path I Assignee Il Status | Template | Modified | Actions
5 Al ltems A @ O a0 © coser Al o . InProgress  Contract 171772025 £
B3 Contracts
< 1 oft > 100/Page v
B Invoices

© 2025 PWC US. All rights reserved. PwC US refers to the US group of member firms, and may sometimes refer 1o the PwC network. Each member firm is a separate legal entity. Terms of Use. Privacy Statement

Once a case is created, you can:

e Move additional files into the case

e View all files within the case by clicking on the case name
e Trackthe processing status of all files in the case

e Delete ordissolve a case (see below)



To dissolve a case:

1. Click the Pencilicon under the Actions column OR click the * button
2. Select DISSOLVE

3. Click CONFIRM

Note: When a case is dissolved, all files return to their original location.

To delete a case:

1. Click “All Items” on the left
2. Rightclick on the desired case

a. User can also select the Folder and click the | = |button
3. Click ‘DELETE’

4.2 Creating and Managing Folders

Folders are an optional feature in AIDA to help further organize your files in a hierarchical
folder structure.

To create a new folder:

Click “All Items” on the left

Click ADD FOLDER

Enter a folder name in the text box
Click Save

o bnh =
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i Al ltems A o w
o Gontracts
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[ Invoices
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Add Folder

Mew Folder Name *

Enter folder name...

Note: To create a nested sub folder, right click on the existing parent folder and select ‘Add
Sub Folder’

b
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To delete a folder:

1. Click “All tems” on the left
2. Rightclick on the desired folder

a. User can also select the Folder and click the [T lbutton
3. Click ‘DELETE’
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To rename a folder:

1. Click “All Iltems” on the left
2. Rightclick on the desired folder

a. User can also select the Folder and right click to select 'Rename’
3. Click ‘Rename’
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To move folders:

1. Click “All tems” on the left

Team

2. Rightclick on the desired folder

a. User can also select the Folder and right click to select ‘Move’

Templates and Labels

kg

Training

File Path ||

Al
Items/Contracts

All tems/nvoices

Al ltems.

Al ltems.

3. Click ‘Move’ to move folder to desired location

Assignee ||

Dominic
Bacioceo

Emily Molina

Status I

Unreviewed

Unreviewed

Procurement Demo

Template [/

Contract

Cantract

2 @

3

m ANNOTATION

Modified || Actions
01/05/2026 - Nolek:
01/05/2026 - Nole):

a. Users can move folders inside other folders to create nested sub folders
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To move files across or into new folders:

Select the file(s) by clicking the checkbox beside each file name
Click the Move icon in the task bar
Select the destination folder

P oOh =

Click 'Move' to complete the transfer

Bulk Move

You are moving 2 items:
Select a folder to move items to.

Q Search...

Al ltems A
E3Contracts

im Invoices




5. Human-in-the-Loop (HITL) Review

Users can leverage AIDA’s built-in HITL workflow process to review, edit, and/or annotate Al-
extracted data before publishing or exporting it for downstream processing.

5.1 Workflow Features

As indicated in Section 2.3.1, AIDA’s workflow functionality allows users to assign files to
individual team members for review, and update statuses to track progress throughout the
course of their review.

Assignees

Files can be assigned to individual reviewers at the time of upload as indicated in Section
2.3.1. After a file has been uploaded, assignees can be managed in bulk within the ‘Files and
Tasks’ page by selecting the relevant files/tasks and clicking the ‘Edit Assignee’ button:

Files and Tasks (11)

Edit Assignee

lExpon v ]E Case || = /CTTHTLTT|WW
2 Files are selected Clear Selection

B TaskID[ File Name ||

71635 @ 2024-01-01 SOW -Company SOW_Counter_SIGNED.pdf

71636 B SOW - ABG Gompany and SafeStor Facilities.pdf
Statuses

Similarly, statuses can be managed individually or in bulk by selecting the relevant files/tasks
and clicking the 'Change Status’ button.

Files and Tasks (11) o Change Status Y

BEE (=0~ [ ome (2 ][0 )+ (@) (E][E)

2 Files are selected Clear Selection

B TaskID| File Name Il
71635 I 2024-01-01 SOW -Company SOW_Counter_SIGNED. pdf
71636 @@ SOW - ABC Company and SafeStor Facilities. pdf

Status options include:

e Unreviewed: As indicated in Section 2.3.1, this is the final auto-generated status
which indicates that the OCR and Predictions processes are complete. Files in an
‘Unreviewed’ status are ready for HITL review.

e |n Progress: Manually selected by HITL reviewer to indicate afile is actively being
worked on.



e Complete: Manually selected by HITL reviewer to indicate that the initial review is
complete and pending elevated approval (if applicable).

e Approved: Manually selected by approver to indicate the final review is complete, and
the file is approved.

e Rejected: Manually selected by approver to indicate the final review is complete, and
the file is rejected.

5.2 Reviewing Annotations

1. Navigate to the Files and Tasks tab within your project
2. Access annotations in two ways:
e Single documentview: Click directly on a document to open it
e Multiple document view: Click the ANNOTATION button on the top right of the Files
and Tasks page. Users can toggle between specific templates and/or labels using
the two dropdown menus in the top right.

pwc Al Driven Annotation Home  Dashboard  FilesandTasks ~ Team  Templates andlabels  Training Procurement Dema ]

e comroen Files and Tasks () v
ACTVE FLTERS: (T RESET FILTERS
B All Files
[ o |EPE reron

) All Cases
Contract (Default) Al selected v @
ESAll tems A
0 :;' File Marne I Company I Supplies [ Document Date I Contract Start Dute | Ce
EContracts

[%] CLIENT PRODUCTIONS, LLC
(CEDARCE 1 Jevas Staterran of Work This 5
= L

[a] oo czze [ oo
Bllinvoices [ B - T

mess o

1 o1 >  100/Page ¥



pwe Al Driven Annotation

WmsooFoLER || BARCFLE | Filgs and Tasks (7) o

[E Al Files

E3All Cases

£5 Al ltems A
W Contracts

Dinvoices

5.2 Editing Annotations

Files and Tasks Team Templates and Labels

v

RESET FILTERS

Company

CUENT PRODUCTIONS, LLC

[] ABC Company Co

abament of Work ([SOW) This Sta

CE 1 )2024 Statemen of Work This Statement of Work.
s etween ABG Mo, LLE, with ofoes located at 5900
MP W, Sunsst B, Los Angeles, Caitomia, B0028, USA
(“Supplec”) and GLIENT PRODUGTIONS, LLG with olces at

5745 13t Ave S Mierieapeis, MN 55417 Cempany) and s

Training

Supplier |l

[R]ABC Meds, LLG

(BOURCE 1 JA. provide Morthéy Sacial Ratainer for Sacial

team Manly Defivarable Gompany shal the follawing Services
Company ta ser
team. This shallinchude imited long form contnt idea on, sdit

rescuress and pst produc on mansgement and deivery.... (2

vt 0 procuc on resources for Social

[] safestor Facliities inc

A 94105, United States Email

The Real Company. LLC and The Feal Company
B.V.

Licsrsad Ar cla(s] The Licansed ir clsls) shall bs.

following products coy: 1. For the Licensed Teritory excuuding
the United States: i Wil Ar - posters, canvases, prints, 30 Wi

The Real Procurement Co.

smon: ABC Company Co 501 Market Streat, San

contractsGpracurementoe.com | Phene: (415) S55-0142 AND
Sataitor Faciities Inc. 980 Logistics Driv, Sacramento, G4, (2

SOURCE (SOW) This Staterment of Work
("SOW) is between: ABC Campany Co 501 Market Streat, San
Franci 94105, Unitect Seates Emait
cantracsprocurementos.cam | Phone: (415) 555-0142 AND
SataStor Facilties Inc. 960 Logistics Drive, Sacraments, CA.. ()

&3] Client XYZ L d/tva Cient XYZ Intemational

T Ll L T pm——c

imaes aged 13 years of age and older, and Smied 1o the

owing products oniy: 1. For the Licensed Teritory excuting
the Uritess States: L Wall Art - pasters, privts, 30
art, wood, meal, and such cther fomats as pre-spproved by (2!

[A] Raw Materials On Demand LG

(SOURGE 1_)Raw Materials On Demand LLT Name: Kewvin Lee.
Fhona: $55.555.5578 The Feal Procursment Co Harms: Sarsh
Patal Phone: 123-456-7890 N WITNESS WHEFIECE. the 0artiss

Procurement Demo & & @

Contract Default)y ~ | All selected ~ B

Document Date | Select all

[m]or01/2004 ——

GE 1 )2004 Statemant of Work

FSOW" s between ABC Mecia LLG, w G Company (QA)
W. Sunset B, Los Angeies, Cafomia

Supiier™) and CLIENT PRODUCTIONS Supplier (QA}
57451381 Ave S Minnsapols, MM 5517,

[ 1202028 Document Date (QA)

((SBUREE 1 )5, Delverasies Deiiverss [ Contract Start Date (QA)

tasiily inspacsian and maimMenance repg

moath [}
olawing month [ Contract End Date (QA)

{SOURGE & )ouarterty safety and com
Aril 10, July 10, Otober 10, and January 10 (of folowing yed =] | SESUTOr racimes

[30/2022 [a] 01/w1/2023

TET)Lcsnssa Arcles The Licened Arcuh snan e (8 a
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art, wood, metal, and such other fomats as pre- spproved by (D) twa

[A1] The Document Date is not specified in the [ai] 0170172028

dosument. (EOURGET JFa

((SOURGE T JFaw Watarials On Demand LLG Nams: KeninLes  Fhone: 5555855 [ag]

Phone: 555-555-5678 The Feal Procurement Go Name: Sarah  Patel Phone: 123-

HITL reviewers can edit/overwrite annotations if needed. This functionality is commonly used
to address ad hoc extraction issues caused by illegible handwriting, typos, or other data
quality issues related to the source document itself.

Editing annotations from the single document view

1. Click the annotation to make the label editable

2. Overwrite (to edit) or clear (to delete) the existing text. You can also edit the source of
each annotation by highlighting the “new” source text (within the document itself)

while in edit mode.

3. Click anywhere on the screen, outside of the annotation, to save your changes.

Editing annotations from the multiple document view

o=

Click Edit next to the annotation
Update the Al-extracted text and/or adjust highlighted text source.

Save changes

Users can also Click the Trash icon beside the Editicon to delete the annotation if
needed.
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AIDA supports multiple languages, meaning users can engineer prompts, review annotations,
and chat with their documents in most foreign languages. While the AIDA product team has

tested most major languages (English, French, Spanish, German, Italian, Hebrew, Norwegian,
Swedish, Dutch, etc.), additional languages are supported. Users can access the latest list of
supported languages here (for optical character recognition) and here (for data extraction and

chat).


https://help.abbyy.com/en-us/finereader/12/supportedlanguages/
https://platform.claude.com/docs/en/build-with-claude/multilingual-support

6. Chat

AIDA’s chat functionality enables users to query one, many, and/or all documents in their
project —accelerating your ability to answer complex, business-critical questions in seconds.

6.1 Single Document Chat

The single document chat enables users to ask questions about one document, within the

document view, and get answers in seconds.

1.
2.
3.
4.
5.

Locate an individual document within the Files and Tasks tab

Click on the ‘CHAT’ button in the top right corner

Enter your chat question in natural language

Click ‘POST’ and review the auto-generated response.

If needed, users can download their chat history by clicking the download button.

SOW - ABC Company and SafeStor .
Facilities
B 11/11/2026 12:21:45 PM Emily Molind & |

Ask a question here..

POST

pep———————
Dominic Baciocco (PROJECT OWNER )

When was this SOW signed?

This SOW was signed on December 20, 2024 by both
parties.

01/02/2026 01:15:30 PM

6.2 Global Chat

The global chat enables users to query multiple documents and/or cases at once, within the
File and Tasks view, and get answers in seconds.

1. Navigate to Files and Tasks tab

2. lIfyou’d like to query all documents in your project, skip this step. Otherwise, select the
specific documents and/or cases you’d like to query.

3. Click the CHAT button in the top left to open the chat window in the right-hand panel

4. Enter natural language prompts for your query and hit enter or click the arrow button.



5. Review the auto-generated response, including citations linked to each source
document supporting that response.
6. If needed, users can also...
a. Copy responses: Click the copy icon at the bottom right of any response
b. Download responses: Use the download button to save individual responses
as a .txt file
c. Download entire chat: Click 'Download Entire Chat' to save the complete
conversation
d. Verify source: Hover over citations to view the original source contentin an
overlay
e. Access history: Access previous conversations for up to 30 days through the
'‘Chat History' tab
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1208 B @ QO

11172008 B B QO

'IEH ANNOTATION

Moiified |

12/15/2025

124162025

12/15/2025

12/22/2025

12/22/2025

1141172025

11/17/2025

11/11/2025

11/17/2025

. txt.

mo & @ @

hat with. You will chat with all
1 are selected.

listory

All files in the project

ue of the Vorentis

e Vorentis contract is
lis amount was
Adment #1 to the

Statement of Work, which increased the total

not-to-exceed amount from the original

$2,310,000 to $2,610,000. The contract

includes $2,500,000 in service fees (not to

exceed) and $110,000 in expenses (not to

Ask AIDA anything

Procurement Demo

Chat

exceed).

B o

[) Download Entire Chat

ste legal entity. Terms of Use Privacy Statement

B © @

Select files or cases to chat with. You will chat with all

files in the project if none are selected.

Chat History

What is the total value of the Vorentis

9

Wie hoch ist der Gesamtwert des

Varentis-Vertrags? Bitte geben Sie die —

Wie hoch ist der Gesamtwert des
Vorentis-Vertrags? Bitte geben Sie die =»

Wie hoch ist der Gesamtwert des

>

Actions.

New Chat
B EQO:
EE-Rols} 2026-01-05
B E00: contract?
EEOO: 2025-12-16
B@EOO:

Antwort auf Deutsch an.
B@o0:
BE@O0;

Antwort auf Deutsch an.
B 800

- ?

5 EQO: Vorentis-Vertrags?

What is the total value of the Vorentis

contr;

Is Ror

AIDA provides flexible options for exporting annotations and chats.

To export annotations:

1. Navigate to the Files and Tasks tab

act?

vant Far

cilities accurately billing



2. Select the file(s) you want to export

3. Click the Export dropdown button

4. Select ‘Export Selected Tasks’

5. Choose your desired output format and settings (see more details below)
6. Click Export

7. Click the Export dropdown button

8. Click "View Exports and Downloads"

9. Locate your export(s) in the list

10. Download to your device

Data Export Options

1. Simplified Export: Only export the file name, task ID, and labels

2. Annotation Cross Tabbed View: Exports all labels and related annotations in a
standard format

3. Annotation Detailed View: Allows users to select specific labels to export along with its
annotations

4. Task Summary: Export task metadata only.

Export

Regort Tite

| Procurement_Demo_Exports

Exporting 2 file(s)
Cutput Options *
© 5] Simpitied Export iy export th fienarme,fash 10 anc it

) ) Anotstion Cross Tabled View: exract ol s nd seeiations n
‘stancard fomat

) ) Annotaton Detaitd vews extact 1 o e iw ofnbls and
‘annotstions, Select labels by checking avaisble labels box

[]] Task Summary: expiort task metagits ondy rom the task dasnbosrd
Settings
B Include the data source in the export
Include Hyperinks
Include Page References




View All Exports and Downloads

Export
Procurement_Demo_Exports
12/15/2025 03:00:57 PM Exporting 2 tasks
Feguested By - Vanessa Kouhourides
DBownload
Renewal - The Real Company an
dXYZ
11/11/2025 03:28:27 PM Downloading 1 tasks
Reguasted By - Emiy Moiina
Export

Test Export
1141172025 03:28:14 PM Exgorting 7 tasks
Foguested By - Emity Moina.

Download.
2024-01-01 SOW -Company S0
W_Counter_SIGNED
111172025 03:27:47 PM Downloading 1 tasks

Peguested By - Emiy Moina

COMPLETE

XK

COMPLETE

Xt

COMPLETE

Xt

i
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